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Background & Objectives




OUR OBJECTIVES

To support the United Nations 7% Anniversary global dialogues initiative and research program by:
U Analyzing the current media landscape and visibility drivers for the United Nations

U Understanding the significance and relevance of six global key issues at large and how they are presented in
the media across countries of interest

Ul dentifying the United Nations® current place 1iIn

U Uncovering potential opportunities for the United Nations by analyzing how the Organization is currently
presented and perceived across different regions in relation to these key issues

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020 %EDELMAN | 4
INTELLIGENCE



OUR APPROACH

1 Define issues and subissues

Develop, test and refine search queries to capture relevant data across key issues and

2 sub-issues
3 Collect the datafrom online, print and broadcastpublications, including social
media platforms
4 Analyse coverage dedicated to UN + Covidl9 messaging at a global level
5 Analyse coverage dedicated to key issue$ at a local, regional and global levels
A Quantitative analysis and KPIs performed in an automated way on exhaustive
coverage
A Qualitative analysis performed by local native analysts, on a sample of strategic media
articles
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DETAILS OF METHODOLOGY 1/3

1 Define issues and subissues

Based on the UN key priorities and preliminary landscaping research on global challenges, we have defined and agreed 6 globalissues and associated sub-
issues to be analysed across all countries:

KEY ISSUES
CLIMATE CHANGE/ CONFLICT AND VIOLENCE SHIFTING DEMOGRAPHICS INEQUALITIES TECHNOLOGY OPPORTUNITIEY HEALTH
ENVIRONMENT AND THREATS
SUBTOPICS
Global warming and its Major power relations Overpopulation, ageing population| Inequalities between countries Emerging technologies Health systems and
consequences youth bulges biotechnology, Al, blockchain, (infra)structures (access to)
robotics/automation
Natural resources scarcity / Weapons Migration Domestic Economic Inequalities | Access to information and New diseases, pandemic
shortage communications technology
Biodiversity (wildlife and plantlife) | Unrest Displacement Identity-based Inequalities Misinformation Non-communicable diseases
Water, air and soil pollution Political violence Urbanizationg cities and megacitie§ Access to basic services (health, | Cybercrime/Cyber attacks Antimicrobial resistance
education, water, food and
sanitation)
Renewable energy Organized crime Access to justice Child / sexual exploitation and Mental health
abuse
Violence against women and girls Access to decent work with fair angl Child and maternal mortality
equal pay
Cyber violence Sexual and reproductive care,
family planning
Cyber Conflict / Warfare Affordable vaccines and medicine:
Early warning systems for global
health
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DETAILS OF METHODOLOGY 2/3

2 Develop, test and refine search queries to capture relevant data across key issues and sigsues

Once finalized, each issue and sub-issue has been developed into a Boolean taxonomy to scrape and clip publicly available online print and broadcast
publications, and social media platforms accordingly.

Taxonomies have been tested and improved in an iterative manner, to enhance clipping relevance while reducing noise.

Each taxonomy has been translated and adapted to encompass local language specifics by local native analysts, to cover the flowing countries:

SUB-SAHARAN AFRICA

EUROPE MIDDLE EAST/
LATIN AMERICA & CENTRAL ASIA ASIA & AUSTRALIA NORTH AFRICA
Argentina France Serbia Afghanistan Israel Botswana
Bolivia Germany Spain Australia Lebanon Ethiopia
Brazil Greece Sweden Cambodia Morocco Ghana
Chile Hungary Netherlands China Tunisia Kenya
Colombia Italy Ukraine India Turkey Nigeria
Dominican Republic Kazakhstan UK Indonesia Egypt Senegal
Mexico Poland Austria Thailand South Africa
Peru Romania Czech Republic Vietnam Tanzania
Venezuela Russia Portugal Japan
Cuba Latvia Ireland Philippines
Albania Norway South Korea
Moldova Singapore
Hong Kong
3 Collect the data fromonline, print and broadcastpublications

NORTH AMERICA

Uganda Canada
Angola USA
Namibia

Zimbabwe

DRC

Cameroon

Cote d®l voire
Mauritius

Data collection has been performed through a mix of tools: Talkwalker for online publications (figures and content), Factiva for print publications (figures only),
Critical Mention for broadcast (figures only). Data pull spans May 20192 May 2020.
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DETAILS OF METHODOLOGY 3/3

4 Analyse online coverage dedicated to UN + Covid9 messaging at a global level

Analysis performed at a global scale, focusing on how the UN is discussed and perceived in online media. Key questions for analysis included: ke drivers defining

the conversation around the UN; how is the UN being perceived globally; deep dive on Antonio Guterres, Covidck1 9 me s s agidreg of- Aed¢a on® and - UNZ7E
5 Analyse coverage dedicated to issue$ at a local, regional and global levels

Quantitative analysis performed through automated figures based on meta data from tools, to show general awareness, volume ofconversation, engagement
levels.

Qualitative analysis details:

For each country, a sample of articles has been designed and pulled, to allow a more granular understanding of coverage by local native analysts.

For each issue in each country, 20 articles have been sampled, based on the same taxonomies used for quantitative analysis (120 articles per country).
The sampling was done based on following criteria:

- Articles hand-picked from top-tier publications in each country

- Atrticles receiving high engagement from readers (e.g. sum of likes, shares and comments)

- Articles selected from moments in time when there was a spike in conversations on a particular issue in the country

For each article, analysts coded the following metrics: general sentiment, lens on issue (present or future), cause of the issue, prioritizaton and/or mention of
solutions, mention of global cooperation (if so, which entities), mention of UN or UN bodies and associated sentiment, menton of KOLs.
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DEEP DIVE ON THE
UNITED NATIONS
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WHAT WE COVER IN THIS SECTION

Perception of the UN globally
Deep dive on Antonio Guterres
Deep dive on Covid19 messaging

Deep dive on -Decade of Action®

Deep dive on -UN75®
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UN EVENTS, UN ANNOUNCEMENTS AND CONFLICTS DRIVE VISIBILITY
FOR THE ORGANIZATION

Total Mentions of the UN

SEPTEMBER 201

AGreta Thunber g®s UN g e nf UNishares antifa flag on Twitter

assembly speech

A UN climate action summit

ﬂ

N~

03 June 2019 03 September 2019

A Canada loses bid for Security Council sea
A UN to examine systemic racism in the USA

OCTOBER 201

A US pullout of Syria with mentions of Nikki Haley
(served as Trump's ambassador to the UN)

A Turkey Syria offensives

A UN finances issue announcement

DECEMBER 201
Discussions of human rights
abuses in relation to India,
North Korea and Chile

03 December 2019 03 March 2020 03 June 2020

Social media is a key channel contributing
to the UN®s increas

c

Source: Edelman Intelligence Discovery+ | Global | All languages | Date range: June 2¢19une 2020
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Share of Voice by Media Type

Print news
1%

Online
news
19%

Social
media
80%

Broadcast
1%
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ASIA & AUSTRALIA IS WHERE THE UN IS MOST VISIBLE, WITH CHINA,
JAPAN AND INDIA DRIVING COVERAGE OF THE ORGANIZATION

Total number of mentions

Asia & Australia China Japan
North America United States Canada
Latin America Venezuela Brazil
Europe & Central Asia Spain UK
Middle East & North Africa Turkey Egypt
Sub-Saharan Africa Nigeria Kenya

1st country 2nd country

Source: Edelman Intelligence Discovery+ | Global | All languages | Date range: May 2G1May 2020
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Top 3 countries where the UN is most mentioned per region

31 country

India

Mexico
France
Israel

South Africa
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KEY STORIES BY REGION Greta Thunber g/BRgi

eneral Assembl

Across regions, similar stories around th&JNGAin September 2019 andGreta Thunbergps s peech ar
resonating.

Latin America: Key stories focus orclimate changeand Covid-19 response. Climate news focus on critics
towards Bolsonaro, his response facing thémazoniafires and his discourse in the UNGA. Covid9 coverage
focuses on Guterres®s warning about t he pablockadei c i
towards Cuba and Venezuelan face of the pandemic.

Europe & Central Asia: Key stories focus orclimate newswith mentions of COP25and Ant oni o G Trump cuts WHO funding
warnings about reaching the -point Gdvidkldd alsodrving n ® ’ 3

coverage, highl i gh tglobajceasefiredeur rriensgp st hpel epaa fdoermiac as w
leave the WHO.

Asia & Australia: Key stories focus on India news and highlights the help provided by the Indian government
tofightCovidl 9. Several articles al s qrotestsang violeGce in BehllazveelRas c
UN concerns r eCitizenstipAct®, | ndnai®dered by the UNHCR as

Middle East & North Africa: Key stories focus on concerns over rising tensions betwednan and the US as

well as India and Pakistan. Th&JS/lranc over age is driven by the US®s wi
while India/Pakistannews focus on events irKashmirwith calls from Pakistani prime minister Imran Khan for a
de-escalation of tensions and a focus on diplomacy and the implementation $&curity Council Resolutions

Iran to continue scaling
back commitments to
nuclear deal

Sub-Saharan Africa: Key stories focus onthe impact of Covid19 on African countries, with Guterres
commendingNi ge and@®st h Akasures. al@WS withdrawalfrom the WHO is also covered across
the region. More |l ocal news include coverage of Ni
President Buhari andAmbassador MuhammadB a n d rewm®le as the Assembly President.

North America: Key st ories focus on t he WHOfuadngandtheu mp®s deci si on t o _hal't
consequences of this decision. Withdrawal from other international agreements such as the Paris Agreement \

and the Iran nuclear dealare also covered ,as well as his absence at th&7 meeting to discussclimate
change.

Covid -19 could Kill
millions in Africa without
immediate action

Source: Edelman Intelligence Discovery+ | Global | Search terms in English, Spanish & French | May 20May 2020
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https://www.bbc.com/news/world-49795270
https://app.talkwalker.com/app/page#/quick_search
https://seneweb.com/news/Video/covid-19-en-afrique-quot-il-y-aura-neces_n_312985.html

KEY STORIES OVER THE PAST YEAR

826k mentions 163k mentions 76k mentions 323k mentions
37M engagements 6M engagements 2M engagements 7M engagements

September 2019 October 2019

A UN shares Antifa flag
on Twitter

A Canada loses bid for
security council seat

A UN to examine
systemic racism in
the USA

AGreta Thun A US pull-out of Syria A Discussions of
UN General A Turkey Syria human rights
Assembly speech offensive abuses in relation to
A UN Climate Action A UN finances issue India, North Korea
Summit announcement and Chile

Source: Edelman Intelligence Discovery+ | Global | Search terms in English, Spanish & French | May 202ay 2020
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https://www.theguardian.com/environment/video/2019/sep/23/greta-thunberg-to-world-leaders-how-dare-you-you-have-stolen-my-dreams-and-my-childhood-video
https://www.cbsnews.com/news/united-nations-could-run-out-of-money-in-october-secretary-general-antonio-guterres-says-today-2019-10-08/

HUMAN RIGHTS AND CONFLICT & VIOLENCE NEWS ARE KEY

COVERAGE DRIVERS FOR THE UN

UN actions and initiatives

—

Global crises and conflicts

—_

UN actions and
initiativeswith
reports on
humanitarian
crises, SDGs,
human rights,
and COVID-19
makes up around |
36% of the UN
coverage. These
clusters are
much more
interconnected,
implying
coverage is more
interlinked.

Budget & Finance (1.6%) f

North Korea (2.2%)
Climate Action Summit (4.4%)

Greta Thunberg & the UN (2.4%)

UN General Assembly (2.9%)

Iran Tensions (6.2%
Afghanistan (2.0%) (6.2%)

Syria (4.2%) Russian UN Relations (1.7%)
N .
UN Peacekeeping (5.2%) | War in Yemen (5.0%)

China's UN Relations (3.2%)

UN Reports & Commentary on .} 2 -
Humanitarian Crises (5.6%) ]

China - Hong Kong, Uighurs, Tibet
(3.5%)

Libyan Conflict (3.3%)

Aj
Human Rights & Public ™
Outreach (8.1%)

COVID-19 Initiatives (7.6%)

UN Human Rights

_ Iraq (2.9%)
Council (3.2%)

Source: Quid | Global | English €olored by clusters. Sized by degree. Labelled by clusters.
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Global crises and
conflicts make up
about 45% of UN
coverage with
Kashmir, India and
Pakistanthe
largest
conversation
drivers. Clusters
related to these
issues are not well
interconnected,
implying that
coverage of these
issues is often
specific and
isolated.
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ON SOCIAL MEDIA, ONGOING CONFLICTS DRIVE VISIBILITY FOR THE
UN, MENTIONED AS A KEY ACTOR OR COMMENTATOR

On social media, conflict news oftercall for actionsto be taken by the organization whereas coverage of climate change
related issues tend to bemore passive with users in general and UN owned channels sharing news. Across issues, the UN is
very visible as a keyplatform for others, especially at events such a&JNGA.

Global crisis flashpointge.g. — Climate changeis another
Kashmir, Iraqg, Syria, Hong Kong; 40DD #KashmirWantsFreedom key topic driving visibility
Iran, Iraqg, China) drive the UN's #IWD2020 for the UN on social media

visility on social media with key #oranget}ﬁE?)(rg#C li m ateACti (o) n#LetKashmirSpeak with #ClimateChange,
S

hashtags being shared calling for #ClimateAction,

support for local communities. «—, . #I n d ia# U n | te d N at I O n #GlobalGoals and
UN mentions alongside these #Syria . M M #israel #Sustainability driving a lot
« | #pPakistan#GenerationEquality #¥emen ™

events are multifaceted: with #auspol of the conversation.
Kashmir, the UN itself urged Indid ] # COVI D 1 9 #Turkey UN owned channels are
to end the communications #HongKong #EU h - #Biafra especially active in the
embargo Eositiqning itsbelfr?ls a ke SomeninScience #StandW|§!?D|Praq|Re.fugees #SDG — y Eplacel, gefnerating very
actor on the topic. But both Imran o igh levels of engagement
Khan and Narendra Modi also : —-—# Ka s h m I r # H uman Rl ghtS advocating for the
spoke at the UNGA 2019 iE‘h:dmmu#Ch ina 1 #I ran FUNGAT Sustainable Development
hoke 2 ’ e C lIMateChangefiran v y
everaging the UN as a platform. #ClimateEmergency #Sustainability Goals (e.g @UNICEF).
Coverage ofHuman Rights #MGMAVOTE #G IO ba lG oa l.S #16days

abusesis also prominent in this #BREAKING#KashmirBleeds

space.

Source: Edelman Intelligence Discovery+ | Global | English | Date range: May 2(L81ay 2020
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IN THE NEWS, THE ROLE OF THE UN IS MULTIFACETED, PORTRAYED
DIFFERENTLY BASED ON THE ISSUE COVERED

The UN is most often mentioned as a platform for others as well as an expert publishing research, and an advocate for
societal change on the topic of climate change. For human rights or security issues, the organization is positioned as a key

voice in international relations in its own right.

The Sustainable Development Goals (SDGs)re a key coverage driver when it comes to online news coverage of the UN. In this space, the UN is positioned as an
expert voice, publishing or sharing research leading to increased visibility, done in partnership with other UN bodies (&IHESCO, UNCCC). The rest of the
coverage focuses on specific SDGs with issues such as climate change, education, poverty and global development being coverna@lation to specific events.

rights council

climate actmng|:|rint:1:dt'efi:la|st l:urrent“":ti rra

foreign polic

chief executive = current8.2lf @

Human nghtsare a key gprint:cdefa:last current h h t
coverage driver for the UN. foreign affairs u m a n rl g s
This includes the UN speaking line1 cdefi se

out or publishing research on
global civil rights issues (e.g.
on violence against women), max lower

coverage of the UN Human - saudi arabiap ri me m I n iSte.r:-.

nghts COUI’]C” (eg african countries

vice pEsiden

ustainable development:

private sectoryd eve lO p me nt gOa leood security

high level
curity forces

Climate changeis also contributing
to the UN®s visi
especially due to specific events
and conferences taking place (e.g.
COP25 and Climate Action
Summit). In this topic, the UN is

antonio gUterreS positioned more as a platform as

raph imgformat opposed to an actor with coverage

conomic growth

european union often referencing other influencers

ews agency

federal government

controversy around China middle eastSecu rity counc | ICiV“ society

trump administration,

joining), and coverage of the rdtoolgrapinternational community
UN®s | inked to specific glbawarminghealth oreganization
countries (e.g. UN asks India hongkong "~ =71 emiratesgmximums.zu R

such as Donald Trump or Greta
Thunberg.

The organization is positioned as a key voice in the
international community dealing with power relaltions
and conflicts, as we can see with mentions dbecurity

to review Citizenship Act).

Source: Edelman Intelligence Discovery+ | Global | English | Date range: May 2(L81ay 2020
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Council, Middle East Saudi Arabiaas well assecurity
forces coming through strongly in the coverage.
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AS AN ORGANIZATION, THE UN RECEIVES MINIMAL CRITICISM,
DESPITE BEING INVOLVED IN THE MOST CONTENTIOUS TOPICS

UN coverageis majoritarilyneutral to positive with UN bodies
raising awareness of societal issues driving positive sentiment
as well as UN prizes received.

Negativecoverage tends to not be directed at the UN itself, but
instead reflects the subject matter (e.g. violence against
women, human rights abuses, food shortages etc.).

Specific criticismissparse, and f ocuses on t
budge as well ascalls for it to be more activein dealing with
pressing issues (e.g. Imran Khan calling for the UN to intervene
wi t h r e g asimmsed aurfelv in asheni®).

The organization is also regularly facing criticism with regards to
certain countries accessing theUN Human Rights Council

The cyberattack that hacked UN servers in January also drove
some negative commentary with regards to data protection.

United Nations Honors Female Aid
Workers On Tenth Anniversary Of
World Humanitarian Day

The long, sad decline of the United
Nations

'There Will be a Bloodbath': Imran Khan Says 'Inhuman’
tCurfew in Kashmir a Test for United Nations s

NEWSL

L
HILL

The United Nations’ latest sick
‘human rights’ joke

United Nations Confirms ‘Serious’
Cyberattack With 42 Core Servers
Compromised

Source: Edelman Intelligence Discovery+ | Global | Search terms in English, Spanish & French
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https://www.news18.com/news/india/there-will-be-a-bloodbath-imran-khan-says-inhuman-curfew-in-kashmir-a-test-for-united-nations-2325743.html
https://nypost.com/2019/10/20/the-united-nations-latest-sick-human-rights-joke/
https://www.forbes.com/sites/daveywinder/2020/01/30/united-nations-confirms-serious-cyberattack-with-42-core-servers-compromised/#6b79c05f633d
https://thehill.com/opinion/international/495071-the-long-sad-decline-of-the-united-nations
https://www.forbes.com/sites/lisawang/2019/08/19/united-nations-honors-female-aid-workers-on-tenth-anniversary-of-world-humanitarian-day/#4567f9571dda

KEY VOICES DRIVING UN VISIBILITY ON SOCIAL MEDIA ARE VARIED:
FROM POLITICIANS TO AMBASSADORS AND BRANDS

The majority of coverage focuses on sharing news of attendance at UN events as well as positive posts raising awareness of
UN campaigns. The Covidl9 pandemic and the SDGs are leading brands to share their support for the UN.

Imran Khan

Facebook | 10M followers

Posts multiple times on his Facebook page focusing
on his speech at the UNGA and attendance at UN
events (i.e.Global Refugee Forum).

Narendra Modi

Facebook | 946M followers

Twitter | 60M followers

Posts about his UNGA address multiple times across
his social media channels driving very high levels of
engagements (330K).

Nicolas Maduro

Twitter | 946M followers

Leverageshis Twitter account to celebrate
Venezuela accession to the UN Human Rights
Council earlier as well as his UNGA attendance.

Eduardo Bolsonaro

Facebook | 2M followers

Regulalry shares his attendance at UN events,
celebrating Brazils work within the organization.

Greta Thunberg

Twitter | 4M followers

Multiple posts on her Twitter account focusing on her
UNGA attendance and driving very high levels of
engagements (370K).

Pope Francis

Twitter | 19M followers

Post showing support for Antonio Guterres s call for a
global ceasefire during the Covidl9 pandemic by
tweeting about it.

Shakira

Facebook | 99M followers

Post on her Facebook page about #WorldDayofKids
celebrating the 30 years of the Convention on the
Rights of the Child.

David Beckham
Facebook | 51M followers

Post about #WorldChildrensDay and attendance at

UNICEF event for the occasion.

Source: Edelman Intelligence Discovery+ | Global | All languages | Date range: May 2G1May 2020
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Demi Lovato

Facebook | 36M followers

Post pledging to donate money for frontline workers
through the United Nations Foundation in partnership
with Fabletics.

Leo Messi

Facebook | 90M followers

Post on Facebook page about #WorldDayofKids
celebrating the 30 years of the Convention on the
Rights of the Child.

Gucci

Facebook | 19M followers

Sharing news on their Facebook page announcing
they were supporting the UN Foundatios Covid-19
Solidarity Response Fund.

Coca Cola (Pakistan)

Facebook | 106M followers

Sharing news on their Facebook page announcing
their #CocaColaReplenish initiatives in Pakistan
working towards the UN SDG Targets.

%EDE LMAN
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https://www.facebook.com/ImranKhanOfficial
https://twitter.com/GretaThunberg
https://www.facebook.com/DemiLovato
https://www.facebook.com/narendramodi
https://twitter.com/narendramodi/
https://twitter.com/Pontifex
https://www.facebook.com/leomessi
https://twitter.com/NicolasMaduro
https://www.facebook.com/shakira
https://www.facebook.com/GUCCI/
https://twitter.com/BolsonaroSP
https://www.facebook.com/Beckham/
https://www.facebook.com/CokePakistan/

NEWS OUTLETS FROM ACROSS THE GLOBE ARE KEY PLATFORMS
MAKING UN NEWS MORE VISIBLE ALL YEAR LONG

International events such as UNGA and Covid9 drive coverage across news outlets globally. Th rest of UN coverage shared

by top news outlets tends to take more of a regional or national perspective with the UN mentioned as an expert or

commentator on a more local issue.

BBC (UK) | 180M potential reach
Coverage is shared throughout the year with

and human rights news.

UOL (Brazil) | 2M potential reach

Coverage focuses on UNGA in September 2019,
reporting on Greta
speeches.

DailyMail (UK) | 58M potential reach

Coverage is decreasing since Covidl9. Content
tends to be more sensational and peaked in
September for UNGA focusing on Greta Thunberg.

Mail
Online

DailyWire (US) | 5M potential reach

Less articles are shared throughout the year, but
engagements are high with articles being more
partisan and involving US politicians.

increased activity around UNGA in September 2019.
The rest of the coverage focuses on climate change

Thunber

@006

Al Jazeera (Qatar) | 4M potential reach

Coverage is shared throughout the year with
increased activity around UNGA in September 2019.
Coverage focuses on conflict news and human rights
abuses in Asia and the Middle East.

LCI (France) | 2M potential reach

Coverage picks up during Covid19 focusing on
a hVEO Baohnsendatins wit segards to the

pandemic.

Globo (Brazil) | 5M potential reach

Coverage peaks in September 2019 during UNGA,
focusing on Bolsonar o®s
Assembly.

ABS CBN (Philippines) | 7M potential reach
Coverage is shared throughout the year with
increased activity around the UN resolution on
reviewing the country®s
the UNGA in September.

Source: Edelman Intelligence Discovery+ | Global | All languages | Date range: May 2G1May 2020
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USA
TODAY

USA Today (US) | 43M potential reach

Coverage focuses on UNGA in September 2019, as
well as more general news sharing around events
such as World Population Day and national news
around US detention centers.

Washington Post (US) | 78M potential reach
Coverage focuses on UNGA in September 2019, as
well as more international conflict news around

Af ghani stan and Donal d

The Guardian (UK) | 115M potential reach
Coverage is shared throughout the year with
ntreasedh sctivity arouadr UNGA in September 2019.
The rest of the coverage focuses on climate change
and Covid-19 news.

CBC (Canada) | 13M potential reach

Coverage is shared throughout the year with
increased activity in September 2019 for UNGA.
Coverage focnsesdon nagogal rewss (Rive Nationsa s
Security Council seat) and national political figures

(Mark Carney)
%EDE LMAN
INTELLIGENCE
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UN COVERAGE REMAINS CONSISTENT SINCE COVID19, WHILE THE
ROLE AND VISIBILITY OF THE WHO INCREASES SIGNIFICANTLY

Mentions over time of UN, WHO, UN & WHO & COVID, UN & COVID only

. E3UN
Compared to the WHO, the UN is not /\
mentioned a lot specifically in relation to WHO
Covid-19. ——UN & WHO &
COVID
~—=UN & COVID

03 June 2019 03 September 2019 03 December 2019 03 March 2020 03 June 2020

Source: Edelman Intelligence Discovery+ | Global | Search terms in English | Date range: June 281Rine 2020
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RN

Q.

UNCOVID-19 MESSAGI NG AROUND -BUI LD BACK
- RECOVER BETTER® 1 S RESONATI NG THE MC

Mentions of UN Covid19 messaging

—UN Covid-19 Messaging
- Build back better

" Build back better°|is being mentioned —Recover Better
most regularly alongside the UN in the ——Reimagine
Covid-19 context —— Big reset

Build back better _ 12000
Recover better _ 7500
Reimagine - 3500

Big reset | 21 M',lA ‘“‘

\"
01 January 2020 01 February 2020 01 March 2020 01 April 2020 01 May 2020 01 June 2020

e &

Source: Edelman Intelligence Discovery+ | Global | Search terms in English | Date range: Jan 282Ilne 2020
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COVID-19 SPECIFIC MESSAGING DID NOT CUT THROUGH IN THE UN
CONVERSATION ABOUT THE PANDEMIC

Compared to the UN®B
alongside Covid19, Covid-19 messaging
pull-through is low.

Build back better features most effectively
in coverage. It is used as a punchy
subheading or talking point in top tier media
and generates far more engagements than
the other messages.

Recover better is mentioned byAntonio
Guterresand other owned channels such as
the UN websiteleading to increased
mentions but less used in top tier outlets
talking about the pandemic.

W fascpnarst o gisisforaife

year warn

Halt destruction of nature or suffer even
worse pandemics, say world’s top
scientists

Climate change: Could the coronavirus crisis spur a green
recovery?

UN secretary general: recovery from the
coronavirus crisis must lead to a better
world

Humanity must take this chance to find a
new normal' - and safeguard our planet

Fight Against Coronavirus Is
Everyone’s Business

Source: Edelman Intelligence Discovery+ | Global | Search terms in English | Date range: Jan 282Iune 2020
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<1%

of UN coverage related to
COVID-19 includes UN

Covid specific messaging

Countries where Covid specific
messaging is most mentioned

United States 2 37%

(North America)

UK 2 11%

(Central and Eastern Europe)
India 2 7%

(Asia & Australia)

Canada 2 3%

(North America)

Australia - 3%

(Asia and Australia)

1

2
3
4
5
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https://www.theguardian.com/society/2020/jun/09/world-faces-worst-food-crisis-50-years-un-coronavirus
https://www.theguardian.com/world/2020/apr/27/halt-destruction-nature-worse-pandemics-top-scientists
https://www.bbc.com/news/science-environment-52488134
https://www.theguardian.com/commentisfree/2020/apr/02/un-secretary-general-coronavirus-crisis-world-pandemic-response
https://www.theguardian.com/environment/commentisfree/2020/may/22/humanity-must-take-this-chance-to-find-a-new-normal-and-safeguard-our-planet-aoe
https://www.un.org/en/un-coronavirus-communications-team/war-against-coronavirus-everyone%E2%80%99s-business

(\Vft{zz’

( W ":;‘fi

7~

GUTERRES MOST VISIBLE AMONG UN LEADERSHIP, EARNING MOST
COVERAGE VIA NEWS, WHILE ON SOCIAL MEDIA VISIBILITY IS DRIVEN

BY OWNED CHANNEL ACTIVITY

Total Mentions of UN Leadership

(Secretary-General)

Amina J. Mohammed I 49,000
(Deputy Secretary-General)

Tijjani Muhammad -Bande I 36,300
(General Assembly President)

Mona Juul ‘ 1.900
(Economic and Social Council President) ’

Ban Ki-Moon

(Ex-Secretary-General) 119,000

Online news raise the visibility of Guterres
by sharing news of announcements and
attendance at key events

Source: Edelman Intelligence Discovery+ | Global | All languages | Date range: June 2G19uly 2020
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Share of Voice by Media Type for Guterres

Social

\\\ m e d i a
27%
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VISIBLITY OF GUTERRES WITHIN UN CONVERSATION IS LOW, DRIVEN
BY KEY EVENTS AND ANNOUNCEMENTS

Total Mentions of Antonio Guterres

SEPTEMBER 201 DECEMBER 201 MARCH 202( < I /O
A Guterres opens Climate A Guterres disappointed with A UN launches Covid19 Global

Ppéi?‘s

Action Summit results of COP25 Humanitarian Response Plan
A Guterres calls for a global

FEBRUARY 202

ceasefire .
A Sg;ﬁ;fj gﬂ;”n‘ji . of UN mentions reference
Islamabad -Antonio Guterres ®

Countries where Antonio Guterres of
Action is most mentioned

1 United States 2 25%

01 June 2019 01 September 2019 01 December 2019 01 March 2020 01 June 2020 (North America)
Germany 2 9%

2 (Central and Eastern Europe)
Online visibility of Antonio Guterres is driven by attendance at key UN events. Over the past year, 3 India? 6%
the UNGA has been the main driver of online visibility for the Secretary General, as well as Cevid (Asia %Agstralia)
19 related announcements around the need for humanitarian responses and calls for a global 4 Spain® 5%
. . . . . . (Central and Eastern Europe)
ceasefire. Human rights and climate change are key issues often associated with Guterres. . France - 4%

(Central and Eastern Europe)

Source: Edelman Intelligence Discovery+ | Global | Search terms in English, French, Spanish | Date range: June 2038ne 2020

25

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020 %EDELMAN |
INTELLIGENCE



GUTERRES OFTEN ASSOCIATED WITH GLOBAL WARMING AND

HUMAN RIGHTS ISSUES IN MEDIA COVERAGE

18k mentions 20k mentions 1k mentions
2M engagements 586M engagements 23K engagements

bt

§

g / A /o

September 2019 December 2019 February 2020

4

Action Summit results of COP25 Summit in Islamabad

Guterres opens Climate Guterres disappointed with | Guterres attends Refugee

Source: Edelman Intelligence Discovery+ | Global | Search terms in English, French, Spanish | Date range: June 2038ne 2020
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10k mentions
445K engagements

March 2020
A Guterres calls for a global
ceasefire
A Launch of Global
Humanitarian Response
Plan

gﬁq?s'fhé’lﬁc'i 26


https://www.tribuneindia.com/news/world/racism-is-abhorrence-we-must-all-reject-un-chief-antonio-guterres-amid-increased-violence-in-nyc-93898
https://www.tribuneindia.com/news/world/racism-is-abhorrence-we-must-all-reject-un-chief-antonio-guterres-amid-increased-violence-in-nyc-93898
https://www.tribuneindia.com/news/world/racism-is-abhorrence-we-must-all-reject-un-chief-antonio-guterres-amid-increased-violence-in-nyc-93898
https://www.tribuneindia.com/news/world/racism-is-abhorrence-we-must-all-reject-un-chief-antonio-guterres-amid-increased-violence-in-nyc-93898

- bECADE OF ACTI ON® COVERAGE DRI VEN

AND REFERENCES AT THE WORLD ECONOMIC FORUM

Total Mentions of Decade of Action

DECEMBER 2019/JANUARY 202

A Mentions of Decade of Action as
people wish a Happy New Year 2020

—

A Davos conference

\‘ JANUARY 202(

NOVEMBER 201
A Meeting with 129 Resident Coordinators
about the Global Goals and Decade of

Action
SEPTEMBER 201
A Sustainable Development

Summit

10 June 2019 09 August 2019 08 October 2019 07 December 2019 05 February 2020 05 April 2020 04 June 2020

Key spikes over the last 12 months include the General Assembly, whefentonio Guterres
announced the initiative followed by a spike around New Years linked to thieeginning of the
Decade of Actionled by UN owned social channels. This was followed by mentions
alongside the World Economic Forum in Davos, with references to the Decade of Action in
speeches by world leaders and prominent figures (e.d@2rince Charles.

Source: Edelman Intelligence Discovery+ | Global | Search terms in English, French, Spanish | Date range: June 203@ne 2020
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<1%

of UN mentions referenced
-Decade of Action ®

Countries where Decade of Action is
most mentioned

United States 2 27%

1 (North America)
> Nigeria 2 9%

(Sub Saharan Africa)
3 Ghana 2 6%

(Sub Saharan Africa)
4 India 2 4%

(Asia and Australia)
5 Kenya - 4%

(Sub Saharan Africa)
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https://twitter.com/antonioguterres/status/1176644823945797632
https://twitter.com/UN/status/1211920676359036928
https://www.smh.com.au/environment/climate-change/we-need-revolutionary-action-to-save-the-planet-full-transcript-of-prince-charles-davos-speech-20200123-p53tyl.html

THE SDGS ARE AN I NTEGRAL PART OF T
CONVERSATION WITH HUMAN RIGHTS AND GLOBAL WARMING MOST
ASSOCIATED WITH THE INITIATIVE

Total Decade of Action Mentions by SDG 2 7 O/
29.9K &\\\\\\\\\\\\\\\ O

Human : Warming
Rights 4.5%

§ 1%

/////////////

o fDecade of Action ®
reference the SDGs

W
s

_

//

O IISD

Plans Outlined for SDG
Moment, Decade of Action

Private
Sector

12%

TIME
Prince William Announces Environment Prize,

Calls For 'Decade of Action to Repair the Earth'

Decade of
Action

Source: Edelman Intelligence Discovery+ | Global | Search terms in English, French, Spanish | Date range: June 203@ne 2020
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https://time.com/5757709/prince-william-earthshot-prize/

TWI TTER DRI VES VI SIBILITY FOR -DECA“:

LEADERSHIP POSTING ABOUT THE #GLOBALGOALS

4%

of Ddrade of Action ®
conversation takes places on
Twitter

Top Hashtags used on Twitter

#UN
#ObjetivosGlobales #UNGA

#SDGLive #SDGAmbition
#HLPF2020 #HLPF

#0bjetivosMundiales a2

#2030Agenda #S D G s

#UnitingBusiness

#josefoundation

9 Achim Steiner & %2
@ASteiner
= Anténio Guterres {3 w @ASteine

>

:' @antonioguterres

The #GlobalGoals are the most ambitious plan the

world has ever known. There is no time to be lost. We

must be the generation to end extreme poverty, win the

But we are far from where we need to be. We are off race ag_al_nst #;Innatechange tEnEEr mJUSUC.e =

track inequalities. Join us for the @UN Decade of Action!
#ForPeopleForPlanet

The #GlobalGoals are our blueprint for a fair
globalization.

That's why, today, I'm calling for a decade of action to
deliver the SDGs by 2030.

e Amina J Mohammed &
=¥ @AminaMohammed

<
We must step up our efforts. N Time to activate!

Everyone, everywhere—we need you and your solutions
for the #SDGs. Let this be the Decade of Action to end
poverty and leave no one behind, close the gender
equality gap, demonstrate our climate ambition and
reach the 17 #GlobalGoals #ForPeopleForPlanet

un.org/sg/en/content/...

many ress the urgen
d the imperative to act

0:50 | 31.5K views

Source: Edelman Intelligence Discovery+ | Global | Search terms in English, French, Spanish | Date range: June 203@ne 2020
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https://twitter.com/antonioguterres/status/1176644823945797632
https://twitter.com/ASteiner/status/1220038792532451329
https://twitter.com/AminaJMohammed/status/1220386333878779908

- UN75® COVERAGE DRI

CHARTER ANNIVERSARY

VEN

Total Mentions of UN75

UANOIARAEZ94 | A UN Charter 75" Anniversary

A UN Youth Dialogue: Young leaders visit the U
and talk with Secretary General.

A Calls to raise awareness of the necessity talk an
listen and join the UN75 conversation.

OCTOBER 201

A UN day
A Launch of UN75

01 June 2019 01 August 2019 01 October 2019 01 December 2019 01 February 2020

Mentions of UN75 are low compared to the total UN conversation.

Currently, visibility for the initiative is driven by the initial launch in October last year as well as the

UN Charter 75" anniversary in June.

01 April 2020 01 June 2020

Source: Edelman Intelligence Discovery+ | Global | All languages | Date range: June 2G19une 2020
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BY I NI TI AL ANN

<1%

of UN mentions referenced
-UN 75®

Countries where Decade of Action is
most mentioned

United States 2 34%

(North America)

India 2 7%

(Asia & Australia)

UK 2 6%

(Central and Eastern Europe)
Nigeria 2 4%

(Sub-Saharan Africa)
Switzerland - 3%

(Central and Eastern Europe)

1

2
3
4
)
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THE MAJORITY OF -UN/75® CONVERSATI

DRIVEN BY ACTIVITY FROM UN OWNED ACCOUNTS

8%

of UM/B® -convefgsati on
takes places on Twitter

JoinUN75
Twitter | 6.6K followers

UN Geneva
Twitter | 529.3K followers

Top Hashtags used on Twitter @ UN
omiied Twitter | 12.7M followers
#UNDay
#UNCharterDay

UNDP
Twitter | 1.5M followers

secadeofaction #GlobalGoals #ClimateChange

# U N #ForPeopleForPlanet #SDGS

# U N 75#UnitedNations
#MultilateralismMatters

#UNSC - #youth " ONU Info
”Cﬁgg.l‘.’aﬂ gICnOg\(I)I B&F l#'tl#rét% ?g?[l;shts ilr(l)fl:T)U Twitter | 118.4K followers

#UNCharter

Source: Edelman Intelligence Discovery+ | Global | Search terms in English, French, Spanish | Date range: June 203@ne 2020
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Posts

161

64

43

29

ON

Engagements

3.7K

3.6K

27.7K

3.8K

1.8K

X

EDELMAN |
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UN Twitter Accounts Driving Conversation (ranked on posts)
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https://twitter.com/JoinUN75/with_replies?lang=es
https://twitter.com/ungeneva?lang=es
https://twitter.com/un
https://twitter.com/undp
https://twitter.com/onuinfo?lang=es

INTEREST IN THE INITIATIVE IS RISING, WITH MORE AND MORE PEOPLE -
SEARCHING FOR IT ON THE INTERNET

CISION
There s interest in the initiative, showing an Tencent End U';]itfc? Eati°”5j“”funce global
. . STIT . partners ip to ho thousands of conversations
opportunity to increase V|S|p|I|ty by sharlng online through platforms including VooV
news and updates to sustain the appetite. Meeting for the UN's 75th anniversary

UN75 Initiative Releases (Olisb,
Findings from First Three
Google Trends data on UN75 Months of Global Dialogue

THE 10C JOINS GLOBAL UN DIALOGUE, REITERATES ROLE OF SPORT IN
POST-COVID WORLD Q%

On United Nations' 75th anniversary, PM Narendra DN A
Modi to virtually deliver keynote address in New York

01 July 2019 01 October 2019 01 January 2020 01 April 2020 01 July 2020

UN Marks 75th Anniversary With NDTV
Biodegradable Mural Art At Geneva Office

Source: Edelman Intelligence Discovery+ & Google Trends | Global | Search terms in English, French, Spanish | Date rangee 2009 2 June 2020
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https://www.prnewswire.com/news-releases/tencent-and-united-nations-announce-global-partnership-to-hold-thousands-of-conversations-online-through-platforms-including-voov-meeting-for-the-uns-75th-anniversary-301033166.html
https://www.olympic.org/news/the-ioc-joins-global-un-dialogue-reiterates-role-of-sport-in-post-covid-world
http://sdg.iisd.org/news/un75-initiative-releases-findings-from-first-three-months-of-global-dialogue/
https://www.dnaindia.com/india/report-on-united-nations-75th-anniversary-pm-narendra-modi-to-virtually-deliver-keynote-address-in-new-york-2832358
https://www.ndtv.com/world-news/united-nations-marks-75th-anniversary-with-biodegradable-mural-art-at-geneva-office-2252896

GLOBAL OVERVIEW /| EXECUTIVE
SUMMARY

'




WHAT WE COVER IN THIS SECTION

Overview of our six key issues
Sentiment

Importance of key issues by region

Key voices
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GLOBAL SUMMARY BY ISSUE

Conflict & Violence

Conflict & Violence is by far the largest issue
discussed across all regions. There is a common
pattern across regions, with local/regional news
focusing on discussions aroundsiolence against
women, and political and social unrestwhile
international news tend to be more concerned
with major power relationsand tensions between
various players across regions.

The UN and affiliated organizationget visibility
on this issue mainly across Latin America,
Middle East and Africa regions. Due to its
mission, the UN have full licence to be the key
voice on the issue, and considering the vast
public interest, there is potentially a greater role
for the organization.

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020

Tech Opportunities & Threats

There is a fair and balanced approach on this
issue ofboth positive and negative coverage
across regions.Positivecoverage tends to focus
on the solutions brought but tech innovations
solving issues triggered by the Covidl9
pandemic; improvements in access to
information and better education; or remote
medical diagnosis, consultation and treatment.
Negative coverage is mainly outlining cybercrime
and data privacy vulnerabilities, and an increase
in misinformation, fake news, and conspiracy
theories.

This issue is the second most discussed after
Conflict & Violence where theUN can make
itself more visibleand become a key voice,
especially when it comes to cybercrime issues,
or aspects linked to Covid19 and additional
risks people have been exposed via tech
solutions.

Health

Health is the third most discussed issue across
regions, and theUN receives its highest visibility
via WHO and the leading role the organization is
playing in managing the Covidl9 pandemic
globally.

As expected, the Covid19 pandemic is the core
driver of conversation on this topic, with all the
ramifications linking back to it. Some of the more
prominent themes emerging relate t@access to
healthcare systems and the resources available
to governments across regions, and mental
health issuesdue to new lockdown environments
such as working from home/isolation.

WHO is portrayed in a positive lighinost of the
time for its efforts in tackling new diseases
globally. However, it does receivesome criticism
in some regionsdue to its role and decisions on
Covid-19.

% EDELMA
INTELLIGENCI! 35



GLOBAL SUMMARY BY ISSUE

Climate & The Environment

The most common driver of concern on this
issue across all regions tends to bglobal
warming and the impact it has on biodiversity
and pollution,as well as societal and economic
impact. Due to its global and widespread nature,
most of the media coverage is reflective of that,
but the solutions discussed and proposed are
very much inward and locally focused. This is
mainly due to limited resources and
governments being able to tackle areas under
their direct control, with the exception of bigger
countries in the Western Europe, USA and
Canada who are more outward focused due to
their larger remit.

The UN receives a good representation on the

topic, and isoften referenced as a trusted
expert, and source of authority

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020

Inequalities

There are less clearly defined topics that drive
coverage on this issue, however the focus tends
to be on Identity-based and domestic economic
inequalities across all regionsDespite this, the
types of conversations within these themevary
between emerging and developed countriesin
less developed regions such as Latin America
and Sub-Saharan Africa, the discussion tackles
mainly concerns around access to work,
poverty, as well as the wider corruption
phenomena. While in more developed regions
such as Europe and North America, wealth
disparities are top of mind.

The UN is sometimes referenced in
conversations mainlyin relation to human rights
2 a theme also emerging in Conflict & Violence
coverage. But there is very limited presence
across the more visible themes such as identity
based and economic inequalities.

Shifting Demographics

Conversations tend to group into outward and
inward-looking angles across regions. Outward
looking discussions tend to focus on
displacement and refugee related coverage,
while inward looking discussions are dominated
by ageing population, overpopulation and
urbanization.

The refugee related coverage tends to be
positive and compassionate in natureexcept the
regions where this has an impact on the local
communities (e.g. Turkey) While all inward
looking themes are quite negative in nature,
raising concerns around the economic impact
and sustainability of the current trends longer
term.

UN is rarely referenced on this issue, but assets

such as theWorld Population Prospects report
play a key role in driving conversations.

% EDELMA
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CONFLICT & VIOLENCE IS THE LEADING DRIVER OF MEDIA COVERAGE
GLOBALLY, AND CAN BE LEVERAGED MORE WHILE THE UN IS ONLY PRESENTN

3% OF THE CONVERSATION CURRENTLY

Total Mentions of Global Issues

. Share of UN coverage

87M
44M
29M
23M
18M
»P & o
o) 2 4 Q. %
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UN coverage across the key
global issues

Source: Edelman Intelligence Discovery+ | Global | All languages | Date range: May 2G1May 2020
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CONFLICT & VIOLENCE IS A TRULY GLOBAL ISSUE AND THE UN HAS
FULL PERMISSION TO LEAD THE WAY DUE TO ITS MISSION

is the issue top priority everywhere on the planet?

|
Conflict &
Violence
LOW AWARENESS HIGH AWARENESS
g::mate u is the issue top of mind for gen pop based on
ange | H Health volume of discussion?
Technology
|
Inequalities
M Shifting

Demographics

Awareness = engagement and familiarity with the issue
Global outreach = size of audience discussing the issue

% EDELMA
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SENTIMENT IS MIXED ACROSS REGIONS, WITH
CLIMATE CHANGE BROACHED POSITIVELY &
NEGATIVELY ACROSS REGIONS

Latin American countries are consistently negative across key issues, while the Middle East & North Africa
are most positive when it comes to Climate, Conflict or Tech issues

[ Positive [l Negative

Global Asia- Europe & Central Latin Middle East & North Sub-Saharan
Australia Asia America North Africa America Africa
Climate Change & 13% Positive 14% Positive 13% Positive 14% Positive 14% Positive 14% Positive
Environment 17% Negative 20% Negative 14% Negative 16% Negative 20% Negative 14% Negative
8% Positive 10% Positive 7% Positive 11% Positive 5% Positive 7% Positive

Conflict & Violence

Shifting Demographics

Inequalities

Tech Opportunities & Threats

Health

36% Negative

10% Positive
13% Negative

9% Positive
37% Negative
15% Positive
16% Negative

11% Positive
24% Negative

37% Negative

9% Positive
16% Negative

12% Positive

30% Negative

19% Positive
17% Negative

15% Positive
31% Negative

40% Negative
7% Positive
20% Negative

11% Positive
30% Negative

17% Positive
20% Negative

12% Positive
29% Negative

35% Negative

8% Positive
19% Negative

11% Positive
29% Negative
20% Positive
16% Negative

12% Positive
25% Negative

Source: Edelman Intelligence Discovery+ | Global | All languages | Date range: May 2G1May 2020 | Automated sentiment

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020

39% Negative

6% Positive
19% Negative

8% Positive
32% Negative

16% Positive
12% Negative

10% Positive

31% Negative

36% Negative

7% Positive
13% Negative

10% Positive
25% Negative

16% Positive
14% Negative

14% Positive
19% Negative

%EDELMAN
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CONFLICT & TECHNOLOGY ARE THE LEADING ISSUES

Largest
issue in
region

ACROSS MOST REGIONS, WITH HEALTH INCREASINGLY

VISIBLE

Asia & Australia

Europe & Central Asia

Latin America

Middle East & North Africa

North America

Sub-Saharan Africa

Conflict & Violence

Largest issue in the
region

Largest issue in the
region

Largest issue in the
region

Largest issue in the
region

Largest issue in the
region

Largest issue in the
region

Tech Opportunities &
Threats

2nd |argest issue in the

region

2nd Jargest issue in the
region

2nd |argest issue in the
region

2nd Jargest issue in the
region

3 largest issue in the
region

2nd Jargest issue in the
region

Health

4t Jargest issue in the
region

3rd largest issue in the
region

3 largest issue in the
region

4t largest issue in the
region

2nd [argest issue in the
region

3 largest issue in the
region

Climate Change &
Environment

5t largest issue in the

region

4t Jargest issue in the
region

5th largest issue in the
region

3rd largest issue in the
region

4t Jargest issue in the
region

4t Jargest issue in the
region

Inequalities

3rd largest issue in the
region

5t largest issue in the
region

4t largest issue in the
region

5t largest issue in the
region

5t largest issue in the
region

5t largest issue in the
region

Second Third
largest largest
issue issue

Shifting Demographics

6t largest issue in the
region

6t largest issue in the
region

6t largest issue in the
region

6t largest issue in the
region

6t largest issue in the
region

6t largest issue in the
region

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020
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KEY VOICES INFLUENCING CONVERSATIONS ACROSS THE SIX KEY
ISSUES AT A GLOBAL LEVEL

While high political
figures are getting
traction on this issue,
overall it is much more
diversified, driven by a
range of activists,
campaigners, opinion
leaders and reporters.

Some of the most
visible names include:
Robert Reich
Anonymous
Anshul Saxena
Frederick Joseph
Matt Gonzales
Bree Newsome
Bass

Aditya Raj Kaul

To o Do o To Do Do

Due to a wider
diversity of topics
falling under this issue,
spanning from fake
news, to IoT, Al and
innovation, the key
voices are coming
from a wider variety of
fields as well, from
journalism to tech
innovation, and
governmental officials:
Ronald van Loon
Paula Piccard
Julia Norton

Elon Musk
Dr.Omkar Rai
Mark Dice

Jordan Sather

oo Joo Too To Too T To

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020

Due to the Covid19
pandemic during the
past few months,
political figures and
global organizations
tend to dominate the
space. Beyond that,
there are very few
clearly defined opinion
leaders or influencers
breaking through the
discussion.

Most vocal and visible
voices on the issue
consist of two core
groups:

A high profile
politicians and local
officials representing
their constituencies,
including Bernie
Sanders, Charlie
Kirk, Alexandria
Ocasio-Cortez,
Elizabeth Warren

A Climate activists and
social media
influencers, such as:
Greta Thunberg
Eric Holthaus Paul
Joseph Watson

The most visible forms
of inequality discussed
by online influencers
include racial and
financial inequalities.

Some of the most
visible voices tend to
vary from opinion
leaders, activists to
columnists and
journalists focusing on
inequality subjects
specifically:
Alexandria Ocasic
Cortez

Clint Smith
Monica Hesse
Andrew Yang
Ryan Knight
Equal Justice
Initiative

o T T Do I

As the issue has a
greater impact in some
geographic regions
more than the others,
the most visible voices
here stem from
countries like Turkey
and Pakistan, ranging
from political figures to
activists and opinion
leaders:

Ibrahim Kalin
Reno Omokri
Marvi Memon
Moeed Pirzada
HumanProgress.or

g

To T o Do I
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https://twitter.com/BernieSanders/
https://twitter.com/charliekirk11/
https://twitter.com/AOC/
https://twitter.com/ewarren/
https://twitter.com/GretaThunberg/
https://twitter.com/EricHolthaus/
https://twitter.com/PrisonPlanet/
https://twitter.com/RBReich/
https://twitter.com/YourAnonCentral/
https://twitter.com/AskAnshul/
https://twitter.com/FredTJoseph/
https://twitter.com/MATTtheG/
https://twitter.com/BreeNewsome/
https://twitter.com/AdityaRajKaul/
https://twitter.com/ikalin1/
https://twitter.com/renoomokri/
https://twitter.com/marvi_memon/
https://twitter.com/MoeedNj/
https://twitter.com/HumanProgress/
https://twitter.com/AOC/
https://twitter.com/ClintSmithIII/
https://twitter.com/MonicaHesse/
https://twitter.com/AndrewYang/
https://twitter.com/ProudSocialist/
https://twitter.com/eji_org/
https://twitter.com/Ronald_vanLoon/
https://twitter.com/Paula_Piccard/
https://twitter.com/Julez_Norton/
https://twitter.com/elonmusk/
https://twitter.com/Omkar_Raii/
https://twitter.com/MarkDice/
https://twitter.com/Jordan_Sather_/

DEEP DIVE ON THE
KEY ISSUES

Conflict & Violence

Technology Opportunities & Threats
Health

Climate Change & the Environment
Inequalities
Shifting Demographics

*in order of most to least prominent issue




CONFLICT &
VIOLENCE




CONFLICT & VIOLENCE STANDS AS THE #1 KEY ISSUE DISCUSSED
ACROSS REGIONS, WITH UNREST AND VIOLENCE AGAINST WOMEN &
GIRLS COMPRISING HALF OF ALL MEDIA COVERAGE ON THE TOPIC

Conflict & Violence Mentions

87M Major Power Relations
11%
Cyber Conflict/Cyber
Warfare
0%

Weapons
8%

Cyber Violence
1% Unrest
26%
Violence against
Women & girls Political Violence
23% 17%
Organized Crime
Conflict & 14%

Violence

3%

of UN coverage globally in
the issue

Source: Edelman Intelligence Discovery+ | Global | All Languages | Date range: May 2G1®lay 2020
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Largest Second Third

VIOLENCE AGAINST WOMEN & GIRLS AND UNREST sub argest  largest

issue in sub sub

ARE KEY ISSUES WITH HIGH VISIBILITY ACROSS egon - issue - issue
REGIONS

Violence Cyber
Against Women Cyber Violence Conflict/Warfar
& Girls e

Conflict & Major Power Political Organized

Weapons

Violence (total) Relations Violence Crime

Largest issue in

Asia & Australia )
the region

Europe & Central Largestissue in
Asia the region

Latin America Largest issue in

the region
Middle East & Largest issue in
North Africa the region

North America Largest issue in

the region
Sub-Saharan Largest issue in
Africa the region

Conflict & Violence (total): ranking of the Conflict & Violence issue in terms of size of conversation compared to the othéssues of Climate Change & Environment, Shifting Demographics, Tech Opportunities & Threats, Health and Inequalities.
Source: Edelman Intelligence Discovery+ | Global | All Languages | Date range: May 2G1®lay 2020
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SUMMARY BY REGION

Asia & Australia

Conflict & Violence is thetop issue discussedin
half of the countries in the region, appearing as a
second or third key issue across the others.
Media coverage in the region idargely rooted in
domestic news? while some regional or
international stories do emergeé and tends to
focus on the present situationwith the exception
of a few stories linked to the future of weapons
and defense systems.

Political unrest driven by the prodemocracy
protests in Hong Kong, is a top driver in the
region across all countries, with some countries
such as Vietnam highlightinglomestic support
for students in Hong Kong

Violence against womenralso appears as a top
driver, focused ondomestic violence specific
cases ofsexual assaultor broader ongoing
issues between Japan and South Korea due to
the history of comfort women.

Political violence & major power relationare
mostly discussed in regional or international
contexts.

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020

Europe & Central Asia

Conflict & Violence in countries across Europe &

Central Asia is driven byiolence against

women, especially in Western European

countries as media highlightthE U®s wor seni
domestic violence epidemic¢ and growing unrest

both locally and globally. The topic is largely

rooted in current affairs and present issues, with
journalists seldom reporting on solutions.

Growing opposition against governments and
calls for policy changeare front and center, as
French and Spanish citizens consistently
demonstrate across various issues (e.g.
transport strikes, Catalonian independence,
Gilets Jaune, race and
march, etc.).

gen

Major power relationsalso play an important
role, though media are often discussing broader
international relations and issues abroad,
including USA tensions with Russia, Iran or
Chinaand refugee crisis related violence,
particularly on the GreeceTurkey border.

The UN is minimally visible, thougkalian media
tends to reference the UN more frequentlys a
key actor guiding solutions on the issue.

Latin America

Conflict & Violence is the number one issue
discussed across all countries in the region, with
more than half of coverageacross key issues
melgted to this theme in every country.

Media focus across the region is heavily driven
by violence against women & girlsongoing
issues oforganized crimeand social andpolitical
unrestthroughout the region.

Stories of ongoingfemicides sex trafficking,
drug trafficking and political violence are often
reported on from adomestic or regional
perspective, often tied to growing civil unrest
a&;ainst governmenlts .an[d dack of actionfro%
er gug il Ly i women®s
governments'on Key societal issues.

International news does emerge, yet it is linked
mostly to major power relations and tensions
between Latin American countries and other
countries across the globe.

Organizations related to human rightsire
somewhat visible, such as thdnter-American
Commission on Human Rights, Amnesty
International and theUN Human Rights Council

% EDELMAN
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SUMMARY BY REGION

Middle East & North Africa

Conflict & Violence is thdeading key issue
discussedacross all countries in the region, with
articles reporting onpresent conflictsdiscussing
few solutions and skewing somewhat negative.

Media outlets aremixed between reporting on
domestic, regional and international newsind

are largely focused orviolence against women&
girls, political violenceand unrest; though, major
power relations and organized crime are also key
issues within strategic media coverage.

Tensionsbetween the USAlran, the USATurkey,
IsraetPalestine and wars/conflicts in Syria,
Yemen and Libya are often referenced in
outward-looking reports; while domestic news
across countries is focused orpolitical dissent
and social unrestas well as issues related to
political violence such ashuman rights and
discrimination The issue ofcorruption in
governmentalso fuels unrest and controversy.

The UN, along with Amnesty Internationa|
appear in some strategic media reports when
discussing newsabout international conflicts &
the need for cooperationor violence against

women & girls
EDELMAN INTELLIGENCE / UNITED NATIONS © 2020

North America

Conflict & Violence stands aghe top key issue in
theregior®s medi a coverage,

on the present state of affairs.

Media attention is largely driven bydomestic
political violence and unresin both Canada and
the USA as marginalized groups face ongoing
discrimination and demonstrations erupt urging
for systemic change

Violence against womermand major power
relationsalso rise as key drivers, related to
issues for women accessing domestic violence
shelters in Canada and USA relations abroad,

such as the USA®s invol vemgRdattHe Rsudf 9hani s

the USA and the Taliban reach a peace treaty.

Sub-Saharan Africa

Unrestthroughout the region,violence against

w h iworhen & girlsdnd politicalevidlenceare the most

discussed topics surrounding Conflict & Violence
in the region.

Civil unrest is largelydomestically orientedand
focused on issues within the countries, including
political opposition, electiondriven
demonstrations andviolent crackdowns on
civiliansin the context of protests.

Violence against women is also highly discussed,
due to news related tosex traffickingor gender
based violence In some countries, positive news

of government or socialaction is hi%hlightedto
an as

Political violenceand major power relationsare
also central, focused on issues within the region
or abroad, andlargely rooted in human rights
abusesand violations

The UN is mentioned in passingand sometimes
highlighted as a watchdog in relation to human
rights or for its conventions against organized

crime, along with Amnesty International Human

Rights Watchand UNICEF
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Channel News Asia
(Singapore)

UNREST (1/2)

As it happened: Hong Kong

police fire tear gas after
rotesters trash leqislature
Asia & Australia
As the top driver of discussion in the region, unrest is largely driven by the pdemocracy protests in
Hong Kong, discussed in all countries of the region. Civil unrest linked to Covi® (Thailand), student !
or workers® protests HgR-profiledemgnstratiers and protedts both s faeo) @a n d P ! CBC (Canada)
and against the Citizenship Amendment Act ( CAAR 1&‘-:“5

'It's none of their business':

North America “’ " ‘ ol '7' jﬂ The Wet'suwet'en people
Protests are prominently covered across Canada and the USA for varying reasons throughout the year, g \ ) .1 who want the protesters to

with unrest as a top driver of coverage about Conflict & Violence in the region. Most notably are the , stop
~chaotic protests® against the Alberta pipelin
various protests about gun violence, shootings, the Covid9 lockdown protests and the more recent
Black Lives Matter and race demonstrations throughout the USA at the end of the period.

Europe & Central Asia ElIPELE (Efprelin)
Unrest is among the top drivers of discussion across countries in the region, especially within strategic
media where it appears among all countries analyzed, with a mix of domestic and international news.
Local strikes and protests (i.e. Yellow Vests/Gilets Jaunes in France, coronavirus protests, riots in
Catalonia, antigovernment protests and election boycotts) are hot topics of discussion, largely
presented in a negative light as solutions are rarely discussed. Unrest globally is equally highlighted,
including the Hong Kong protests, USA demonstrations & unrest in Chile.

Keys to the protests in Chile: ;.-" fRahk aite i ik
the pressure cooker bursts R i
in the oasis

' s El Mundo (Spain)

Riots in Barcelona: José,
the grandfather of the club

- who defends the Police from
, / \ the violence of the CDR

\ 48
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https://www.channelnewsasia.com/news/asia/hong-kong-protestors-storm-legislative-council-live-11680184
https://www.cbc.ca/news/business/wet-suwet-en-coastal-gas-link-pipeline-lng-1.5469401
https://elpais.com/internacional/2019/10/20/america/1571531965_776078.html
https://www.elmundo.es/cataluna/2019/10/19/5daa099121efa0444d8b4663.html

Los Tiempos (Bolivia)

Police and Armed Forces go
U N R EST (2/2) out to patrol streets from
today

Latin America

Unrest is the third largest driver for Conflict & Violence in the region, with mass protests taking place
across most countries. Causes include union protests and unrest due to the release of prisoners during
Covid-19 outbreaks (Argentina), news of former Bolivian President Evo Morales leaving the government.
(Bolivia), antigovernment protests in Brazil, Chile and Ecuador, demonstrations against femicide in
Mexico as well as reports of unrest globally in France, Turkey and the Philippines.

Annahar (Lebanon)

‘\A.n
Downtown Beirut is a
battlefield ... Why don't the

,qb

Middle East & North Africa security forces reveal the
A top focus in the region, unrest i s f egaverameetd § identity of the “infiltrators"?
protests 2 highlighting crashes with riot police leaving dozens wounded in Berditas well as gender ’

violence related social unrest in Turkey fueled byainestic violence, an increasing number of violent
murder cases, sexual abuse of children and political scandals and the lack of punishment. Broader
political dissent against corruption, inequalities and the legal system are also drivers of turmoil in
Turkey, while Moroccan media highlight recent unrest sparked by the CowiltB epidemic, as the
country faces various violations of health regulations imposed by the government.

Birgun (Turkey)

Police attacked women

. marching against violence ’ ~
Sub-Saharan Africa s

Unrest is the leading subtopic in SuSaharan Africa, driven by: a volatile political context in Ethiopfa AN ‘<\|| 'qf_dt
with news of violent crackdowns on civilians in protests the Anglophone crisis generating tensions b : U y
between different regions of Cameroon, politically driven opposition (DRC, Zimbabwe), electidriven 1 ,kvl O

demonstrations (lvory Coast, Botswana) and student protests in South Africa. Y

‘ News Day (Zimbabwe)

i m could f al

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020  Note. regions appear in order of prominence of the topic
within strategic media



https://www.lostiempos.com/actualidad/pais/20200116/policia-fuerzas-armadas-salen-patrullar-calles-hoy
https://www.annahar.com/article/1087105-%D9%88%D8%B3%D8%B7-%D8%A8%D9%8A%D8%B1%D9%88%D8%AA-%D8%B3%D8%A7%D8%AD%D8%A9-%D8%AD%D8%B1%D8%A8-%D9%84%D9%85%D8%A7%D8%B0%D8%A7-%D9%84%D8%A7-%D8%AA%D9%83%D8%B4%D9%81-%D8%A7%D9%84%D9%82%D9%88%D9%89-%D8%A7%D9%84%D8%A3%D9%85%D9%86%D9%8A%D8%A9-%D9%87%D9%88%D9%8A%D8%A9-%D8%A7%D9%84%D9%85%D9%86%D8%AF%D8%B3%D9%8A%D9%86
https://www.birgun.net/haber/istanbul-taksim-de-25-kasim-yuruyusu-polis-gazla-saldirdi-277664
https://www.newsday.co.zw/2019/06/zim-could-fall-into-anarchy/

Visao (Portugal)

VIOLENCE AGAINST WOMEN & GIRLS (1/2) D =2

Europe & Central Asia
As the leading subtopic in the region, media are paying attention to the issue of domestic violence as it
appears to be worsening in recent months amidst the coronavirus lockdowns and is referred to as the

" EU epidemic of domestic violence®°. Western Eu Il Matiiro (italy)

and either criticize the government ®s | ack of % or c

developed in Italy to support women facing violence at home or new helplines that have been — Va8 — Violence against women,
established. A few countries also focus on issues of child abuse and sexual violence, however the topi = VAL the app arrives for help:

is largely driven by specific cases and not focused on future solutions. P, _Disclose the

tool °
Latin America
As the leading subtopic in Latin America, news of violence against women & girls drives coverage, yet
is largely presenting current issues rather than solutions. Massive mobilizations on International
Women®s Day in protest against feminicides ( Me El Uriversal (Mexicoj
during the Covid19 lockdowns (Argentina, Peru), controversial government claims and actions on the
issue (Brazil, Chile) and specific cases of sexual violence (Colombia, Dominican Republic) are among Indigenous and peasant

key stories. women march against
violence and femicides

Asia & Australia

As the second largest driver of Conflict & Violence related news in the region, particularly in Australia
and South Korea, this topic is driven by gender violence (Australia), the issue of comfort women in
Japan (South Korea) and either high profile or specific cases of sexual assault and violence
(Cambodia, China, Singapore, Thailand). Positive news emerges in Indonesia, as the National Women's
Commission rules forced sex within marriage as marital rape. i

Kompas (Indonesia)

National Women's
Commission rule forced sex

within marriage as marital
) ) ) . \ rape
EDELMAN INTELLIGENCE / UNITED NATIONS © 2020 Note.'reglonsappear/nora’erafpram/nenceofthel‘op/c : % : 50
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http://visao.sapo.pt/actualidade/sociedade/2019-09-23-Violencia-domestica-uma-epidemia-europeia
https://www.ilmattino.it/primopiano/politica/violenza_sulle_donne_app_per_chiedere_aiuto-5130836.html
https://www.eluniversal.com.mx/estados/marchan-mujeres-indigenas-y-campesinas-de-oaxaca-contra-la-violencia-y-feminicidios
https://megapolitan.kompas.com/read/2019/07/08/19464621/komnas-perempuan-memaksa-istri-berhubungan-badan-termasuk-pemerkosaan

IOL (South Africa)

VIOLENCE AGAINST WOMEN & GIRLS (2/2) Bushiri wiges government to

take a stand against
gender-based violence

Sub-Saharan Africa
The second largest driver in the region, news across countries report on issues of gendeaised \
violence and femicide (South Africa, Uganda), sex trafficking (Namibia, Zimbabwe e.g. raid in South &=+

African brothel, freeing more than 30 Zimbabwean women) and increased domestic violence (Ghana, \; Y A Chronicle (Zimbabwe)
Kenya, Mauritius). In a few countries, positive news is highlighted of government action including Y. " J 2

Bot swana®s activism & pr o-pases ealence antl G2tnewplat®rmsatg a i n ) 1 SA police raid notorious
combat genderbased violence installed across the Ivory Coast with UN branches also participating in l ; , ) | brothels . . . Zimbabwean

the building of safe places and schools. \ ‘ sex slaves freed

North America =
This topic appears within top engaging content for both Canada and the USA; however it is focused 4
more so on specific cases in the USA (e.g. Jeffrey Epstein case) while it is among the key drivers in " ‘

Canadian media for Conflict & Violence, as journalists emphasize the issue of a high rate of women CBC (Canada)
being turned away from domestic abuse shelters in the country and the need for a federal plan and [\
funding to build more shelters. Women. children turned
) _ away from shelters in
Middle East & North Africa Canada almost 19.000

While it is the leading driver of Conflict & Violence related news in the region, violence against women times a month
& girls does not arise in the most strategic media coverage, except for in Turkey and Morocco. Turkish D
media report on the alarming increase in the number of femicides and sexual abuse of children,
generating widespread dissent. Meanwhile, Moroccan articles highlight sexual violence mentioning the
UN through a survey issued in order to delve into sexual or gendéased violence in the country.

lleri haber (Turkey)

The woman who threw a

bag at the man she has
been subjected to for 17
years has been sentenced
to prison! 51
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https://www.iol.co.za/news/south-africa/bushiri-urges-government-to-take-a-stand-against-gender-based-violence-38048853
https://www.chronicle.co.zw/sa-police-raid-notorious-brothels-zimbabwean-sex-slaves-freed/
https://www.cbc.ca/news/canada/womens-shelters-turned-away-domestic-violence-1.5483186
https://ilerihaber.org/icerik/17-yildir-siddet-gordugu-erkege-canta-firlatan-kadin-hapis-cezasina-carptirildi-104913.html

POLITICAL VIOLENCE (1/2)

North America

A top driver in both Canada and the USA, political violence related coverage is driven by forms of
discrimination towards certain social groups and news relating this to human rights issues. Media
coverage of racism and violence against indigenous groups in Canada emerges while American media
discuss issues of immigration and sanctuary cities in the USA as well as issues of race at large, often
bringing in politically partisan debates.

Middle East & North Africa

Political violence is a top driver of media attention in the Middle East & North Africa and is highly
discussed in strategic media. Stories span the impacts of the war with Taliban forces in Afghanistan on
its citizens, the Turkish intervention in Libya, black slavery in MusliAfrica, calls for the government to
end corruption and overhaul the political syst
tensions between deputies in the Tunisian government, among other news. Terrorism and human rights
issues are also prominent, highlighting religious or ethnic conflicts in Turkey and rising authoritarianism
in the country along withHezbollah related news in Israel due to Mossad informing Germany of terrorist

activity.

Asia & Australia

Among the top three drivers of Conflict & Violence related news in the region, it appears in strategic
media for almost all countries discussing either domestic or national news. TRitizenship Amendment
Act (CAA) exacerbating preexisting religious tensions in India is highlighted, while issues of freedom of
expression are also underlined in Thailand. Human Rights related violence is also discussed,
particularly in relation to human rights violations of ethnic Uyghurs in China with Indonesian media
relaying government calls to the UN to invest:i

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020  Note. regions appear in order of prominence of the topic
within strategic media

Daily Wire (USA)

Trump Win: Court Rules

Trump Can Withhold Funds
To States With

-SancCubargs®

Afghanistan Analysts
(Afghanistan)

M UsS Taliban talks: An

imminent agreement without
peace?

Tuoitre (Vietnam)

China criticized UN leaders

for investigating Hong Kong
police

3

Israel National News
(Israe!)

) Black Slavery exists today
in Muslim-dominated

» - .
X African nations



https://www.dailywire.com/news/trump-win-court-rules-trump-can-withhold-funds-to-states-with-sanctuary-cities
https://www.afghanistan-analysts.org/us-taleban-talks-an-imminent-agreement-without-peace/
https://tuoitre.vn/trung-quoc-chi-trich-lanh-dao-lien-hiep-quoc-doi-dieu-tra-canh-sat-hong-kong-20191201064951487.htm
https://www.israelnationalnews.com/Articles/Article.aspx/24430

-

Vanguard (Nigeria) ‘l o 7~

(
POLITICAL VIOLENCE (2/2) %‘% v :‘t . ﬂ

%)
Iy
Europe & Central Asia +
A prominent subtopic within strategic media, political violence is driven by human rights related news
such as increased crimes and aggressions towards migrants, police violence, often in the context of ! ; /
growing unrest, and allegations of corruption in government including calls for changes in government / b d France Bleu (France)
related to human rights? particularly in Serbia and Kazakhstan.

"‘ﬂ_ﬂ‘ﬂ;m. “J @
| w0

>

1

Marseille-Nimes: Nimes

Sub-Saharan Africa WA, (L ' Club supporters denounce
The third largest driver in the region, political violenceelated news is driven by discussions of — ¢ e ! *  police violence

government corruption, terrorism (e.g. Nigeri a
violations especially in the context of xenophobia and violent hate crimes (e.g. discriminatory attacks in
South Africa, Modi ideology in Mauritius that has led to violent ethnic clashes in the past, religious
hostilities in Ethiopia). Some publications report on the region at large, with Tanzanian media reporting
that" Conf |l i ct is still Africa's biggest challeng
issue. The UN is mentioned as it calls on Sudanese authorities to restore freedoms and investigate
rights violations.

IPP Media (Tanzania) i

"Conflict is still Africa's ) = |2
. . biggest challenge in 2020" = vi- AR
Latin America — , | :

Political violence, while not among the top three drivers, is still an important topic in the region, notably Lo R 5"”.,_1
driven by the Col ombian armed conflict, Presid S n s ﬁ‘#““oﬁ
relations with the FARC highlighting ongoing murders of social leaders by remaining armed groups in A . R
the country2 as well as the fleeing of Evo Morales from Bolivia, populist support for Brazilian President
Bolsonaro and the civil unrest and police violence in Chile.

El Espectador (Colombia)

The murders of social
leaders masked by the
coronavirus outbreak

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020  Note. regions appear in order of prominence of the topic
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https://www.vanguardngr.com/2020/02/military-power-alone-cant-defeat-boko-haram-says-buratai/
https://www.francebleu.fr/infos/faits-divers-justice/marseille-nimes-des-supporters-du-club-de-football-nimois-denoncent-des-violences-policieres-1577013400
https://www.ippmedia.com/en/features/conflict-still-africa%E2%80%99s-biggest-challenge-2020
https://www.elespectador.com/colombia2020/territorio/los-homicidios-contra-lideres-sociales-ocultos-por-la-peste-del-coronavirus-articulo-910564/

Expreso (Peru)

ORGANIZED CRIME (1/2) More than 20 criminal

gangs from Venezuela have
entered the country

Latin America
Organized crime emerges as the second most visible subtopic in the region, driven by news of drug
trafficking 2 either domestically rooted or about other neighboring countries (reported on in Argentina,

Brazil, Dominican Republic, Mexico} the migrant crisis in Venezuela as a breeding ground for sex i Proceso (Mexico)
trafficking and gang activity, the murder of children as a new tactic of cartels to spread terror (Mexico) ; 3 . A1

as well as theformer Colombian armed conflict and dissident organized crime groups drawing media | JESEIEEE ST N N T R VT e
attention, with continued violence reported. . il Ll tactic of the cartels to

- - spread terror
Asia & Australia

Cambodia | eads cover age OodAmntelsitsy tlopgiea nian itomea | rd
Cambodi a®s war on drugs highlights corruption
rights record® and as police in the country cl
countries are visible in the topic, due to coverage related to drug trafficking (China, Thailand), money
laundering (Philippines) or gang violence (Singapore). In Vietnam, coverage is driven by news of huma
trafficking of Vietnamese in the UK. Despite this, it is among the least discussed key issues in the
region.

VOA Cambodia
(Cambodia)

Rights Group Criticizes

Europe & Central Asia Cambodi a®s

Emerging as a top subtopic in a few Eastern European countri@sAlbania, Moldova & Romani& Drugs®

strategic media publications report on investigations into government ties with Albanian mafia,

Epstein®s network in Romania & the need to rai

crime. The topic appears among a handful of other countries across Europe; however they are either T T P R P

focused on issues abroad including drug or weapons trafficking (from media in Serbia, Spain, Italy) or = Tirana Times (Albania)
gang related violence (Sweden). WAMAANAATION M ALLANSN

' inkt i A state sinks into the mafi
Ein Slaa} versinkt im Asiielsinke nnihe mas
Mafia-Sumpf .

EDELMAN INTELLIGENCE / UNITED NATIONS © 2020  Note. regions appear in order of prominence of the topic
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https://www.expreso.com.pe/actualidad/mas-de-20-bandas-de-venezuela-han-ingresado-al-pais/
https://www.proceso.com.mx/606325/asesinato-de-ninos-nueva-tactica-de-los-carteles-para-sembrar-el-terror
https://www.voacambodia.com/a/rights-group-criticizes-cambodia-s-failed-war-on-drugs-/5417676.html
https://www.tiranatimes.com/?p=142332

W= y
Le 360 (Morocco) | e~ "=75 X T ;

ORGANIZED CRIME (2/2) Forekners cutvate & nen AT

type of cannabis in the
north of the Kingdom

Middle East & North Africa

Organized crime is moderately discussed, though it does not appear among the most visible subtopics
in the region. Strategic media highlight drug trafficking pervading some regions in Morocco, through
foreign investments in cannabis cultivations. In Turkey, news appears that a police chief in Istanbul is Siyaset Café (Turkey)
charged with corruption and affiliating with a criminal organizationvolved in activities including '

running a prostitution ring. Police chief of the Kadikoy

district in Istanbul is
4 charged by affiliation with

Sub-Saharan Africa ¢
Some coverage on organized crime is driven by aalleged money laundering casenvolving the former
presi dent ®s smuggling operatids gfdlégal arms across Africa (Ghana) and specific
cases of drug trafficking (Cameroon), human trafficking (South Africa, Namibia) or animal poaching
(Namibia). The UN is highlighted in Namibian media reporting on two conventions against Transnationalgs RS0

Organized Crime and Corruption. _ . ’ " < .
New Era Live (Namibia) i L

criminal organization

North America

This topic did not emerge in the strategic media coverage within this region, though it does receive
i mportant visibility overall due to stories i niEEEEed
sex trafficking charges and drug trafficking found on a cargo ship owned by JP Morgan Chase.

Namibia to actualize human

IOL (South Africa)

Organ trafficking linked to

SA men's disappearance in
Vietnam
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http://fr.le360.ma/societe/des-etrangers-cultivent-un-nouveau-type-de-cannabis-dans-le-nord-du-royaume-193027
https://www.siyasetcafe.com/haftalik-rusvet-aliyordu-kadikoy-ilce-emniyet-muduru-fuhustan-yargilanacak-57734h.htm
https://neweralive.na/posts/namibia-to-actualise-human-trafficking-regulations
https://www.iol.co.za/news/south-africa/western-cape/organ-trafficking-linked-to-sa-mens-disappearance-in-vietnam-30972331

Liberal (Greece)

MAJOR POWER RELATIONS (1/2) Discouragement or War?

Europe & Central Asia

Major power relations is referenced quite often in top engaging content, even though it is not a top
driver overall, due to international tensions involving global powers such as the USA, China and Russia.
International cooperation within the EU is also highlighted in relation to conflicts and violence against
Roma or migrants and tensions at the Greec@urkey border, with the refugee crisis and human rights
issues also highlighted. Growing political tensions for pogtandemic policies are also widely discussed,
and the influence of the UN SecretanyGeneral in obtaining ceasefire initiatives amidst the Cowtd
pandemic in conflicts abroad is positively highlighted in Italian media.

: i Repubbica (ltaly)

Ceasefire proclaimed in
countries at war for fear of

pandemic
North America

on international relations between the USA and other countries and highlights key milestones such as
the USA-Taliban peace treaty to remove all American troops from Afghanistan earlier in the year as well

as international affairs focused events or topics between President Trump and other leaders. The Washington Post
(USA)

Asia & Australia

Though it is not a top driver in the region overall, publications related to major power relations are U.S. signs peace deal with

discussed in strategic media coverage, focused on international news. Stories cover global and Taliban agreeing to full

regional tensions? between China and Taiwan, between the USA and Iran, between Japan and South withdrawal of American

Korea and Filipino Pr es P ahdmghlighbthet UNISeceari® Coupcodivteer  r RIS {(o WA S|S0
context of the Saudiled coalition in Yemen (reported on in China).

Asahi (Japan)

Iran calls for military action -

killing of general is "equal to
a declaration of war"
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https://www.liberal.gr/diplomacy/apotropi-i-polemos/262433
https://www.repubblica.it/esteri/2020/03/27/news/coronavirus_la_paura_della_pandemia_cessate_il_fuoco_nei_paesi_in_guerra-252444794/
https://www.washingtonpost.com/world/asia_pacific/afghanistan-us-taliban-peace-deal-signing/2020/02/29/b952fb04-5a67-11ea-8efd-0f904bdd8057_story.html
https://www.asahi.com/articles/ASN1432F4N14UHBI00J.html

teleSUR (Venezuela)

MAJOR POWER RELATIONS (2/2) Presient Maduro:

jointly to attack Venezuela
while we tackle the Covid-

Latin America 19"
While it is not a top driver, it is still discussed in strategic media as journalists report on international affairs and - - L
tensions, including news of Brazil ®s support to th “ing o l-—ani an

Il ran®s response, tensions between the USA and Cuba
Colombia and the USA on the other. The UN Security Council is mentioned in the context of some of these key The Times of Israel (Israel)
stories.

UN chief proposes military

Middle East & North Africa _ _ _ o _ _ force to protect Palestinians
This subtopic remains important in strategic media, even though it is not among the top drivers of conflietated from Israel

news overall. News is focused on regional tensions as well as the involvement of global powers in the region,
such as USAdlran tensions. Strong tensions with Palestine and strong ties with the USA are underlined in Israel,
while calls for the creation of a new UN anttorruption body are relayed in Lebanese media. The Yemen war and
the killing of Iranian General Qassem Soleimani are key stories, with some articles from Lebanon mentioning UN
Secretary-General Antonio Guterres alongside developments from the SautiAE alliance in Yemen. Finally, :
Tur ki sh media focus on the country®s positioRdwths a Akhbar (iebz i interests
shifting international alliances and tensions with the West, and the USA specifically. i ‘
Sub-Saharan Africa Soleimani gnd_ Engineer:
Major power relations are driven by regional or international tensions. Articles highlight that collaboration martyrdom: It is war
between parties, leaders and citizens is needed to ensure viable peace, and reference Sudan where the UN
asked to restore freedoms and investigate rights violations. Human rights is a central theme for this subtopic as
well, as the USA i mposes economic sanctions on Zi
Reports also look at geepolitical tensions around the assassination of Qassem Soleimani, highlighting how
Kenyan soldiers could be targeted, as well as increasing tensions between UK and Mauritius over the Chagos
Islands. Finally, Coviell9 causes tensions between some countries in the region due to border closures or bans
on medical supplies.

Inside News (Mauritius)

Visits to Chagos: Mauritius
deeply deplores the British
attitude
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https://www.telesurtv.net/news/venezuela-maduro-combatimos-covid-colombia-eeuu-trabajan-atacar-20200509-0015.html
https://www.timesofisrael.com/un-chief-proposes-military-force-to-protect-palestinians/
https://al-akhbar.com/Iraq/281913
https://www.inside.news/visites-aux-chagos-maurice-deplore-vivement-lattitude-britannique/

Kronen Zeitug (Austria)

WEAPONS Number of knife attacks

tripled since 2009
Europe & Central Asia
This subtopic does not appear among the top drivers in the region, though some exceptions appear. In Serbia, it
is a focus in strategic media as journalists report allegations wfeapon trafficking organized by people
connected to politicians in the country, while Austrian media report on increased stabbings across the EU in the
past decade. A few passing mentions of weapons trafficking and allegations of CoMi@® as a biological weapon

emerge amidst USAChina. . .
J South China Morning Post

Asia & Australia . ' (Hong Kong)

While rarely discussed within strategic media of the region, media in Cambodia, Hong Kong & South Korea are :

regionally focused on this topic from a futurehinking perspective, reporting on drones and the future of warfare : _ u y, Japan used chemical
(Cambodia), alleged proof of Japan®s use of chemical v2apons duiing war against
to respond to the security environment in the recent changing era, in terms of the development of military and ‘ , China and for the first time
defense systems. Positive news i n CambFRndncirgothi ghl i ght s & D O there®s a mii i
Proliferation of Weapons of Mass Destruction?®. prove it

North America
While weaponsrelated conversations are not among the top drivers in the region for this key issue, they still

appear within strategic media coverage due to political debates around gun control in the USA and weapons Investir au Cameroun
imports/exports in Canada, as well as changes in Canadian gun law. (Cameroon)

Sub-Saharan Africa In 2020, the Cameroonian
Some media report on international conflicts involving weapons of war, including air strikes in Libya (as Navy plans to purchase two

Ethiopians are feared to be victims)and r an®s | aunch of ~more than a dozEEEnTenlaes
stories involving countries in the region also appear in strategic media, notably Americ&ameroonian military
cooperation and news of an illegal arms shipment network uncovered in Accra.

Middle East & North Africa

Weaponsrelated news is not prominent in the region. Despite this, a few reports are published in Egypttué CTV News (Canada)
US State Department ®s agreement to sell Morocco 36 :

More than 1K models of
Latin America b3 ' assault-style weapons now
This topic did not emerge in the strategic media coverage within this region. ~ | prohibited in Canada: PM
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https://www.krone.at/2023855
https://www.scmp.com/news/asia/east-asia/article/3017616/japan-used-chemical-weapons-while-war-china-and-first-time
https://www.investiraucameroun.com/economie/2101-13909-en-2020-la-marine-camerounaise-prevoit-de-proceder-a-l-achat-de-deux-patrouilleurs-americains
https://www.ctvnews.ca/politics/more-than-1k-models-of-assault-style-weapons-now-prohibited-in-canada-pm-trudeau-1.4920528

La 27 ora (ltaly)

CYBER VIOLENCE Ariculture_Minister Teresa_t

Bellanova insulted on social
media: words like stones
Europe & Central Asia it's time to change
Cyber violence appears in Italian media coverage, though other European and Central Asian countries are not as vocabulary
focused on the topic. Articles highlight a case involving lawyer Cathy La Torre who began a campaign against hate
speech online, also discussing the broader issue of politically driven online hate speech. Y
—
Asia & Australia 2; S IO Donna (Italy)
While the topic does emerge in the region, it is among the least discussed topics and only appears within LOVE

strategic media in Cambodia and Thai l an%dadvovatngfore t he f? SRR R Woinen of 2020. Cathy La

digital literacy education for parents to help protect children from cyber violenéeand some specific cases of : Torre, the lawyer against
hate speech on social media. ‘ \ orline el
. . A ' D
Latin America 7= 77 Wl WINS
The subtopic is not visible here, except for Cuba where an analysis of the countere vo |l ut i on®s us ,_& Z
manipulation on social media to incite violence and chaos emerges within strategic media. ‘ p— _

Sub-Saharan Africa
Minimally discussed in the region, cyber violence is driven by a few stories related to specific cases, including the The Phnqm Penh Post - o
cases of Dr. Stella Nyanzi and cyber harassment in Uganda and singer Nadia Mukami who faced online (Cambodia)
harassment in Kenya. A few broader analyses focus on political discourse online and issues of privacy ' ‘
(Mauritius), the need to improve digital literacy against online harassment (Namibia) addlius Malema, leader of Children gain opportunities "

the EFF political party in South Africa, whose rhetoric has encouraged cyber harassment by his followers on but face risks in age of
journalists leading to increased divisive politics and hate speech. social media

North America
This topic did not emerge in the strategic media coverage within this region. Though, overall visibility is driven by

discussions around online violence and hate speech in political contexts.

ﬁ:\ti g . I Tuko (Kenya)

Middle East & North Africa -
This topic did not emerge in the strategic media coverage within this region. : Nadia Mukami succumbs to
ressure, quits social media

after being bullied by female

% fan
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https://27esimaora.corriere.it/19_settembre_06/teresa-bellanova-insulti-sessisti-nuova-ministra-serve-risposta-politica-11e40fac-d07e-11e9-8131-97070fbdc37a.shtml
https://www.iodonna.it/attualita/2020/01/10/donne-del-2020-cathy-la-torre-avvocata-contro-lodio-online/
https://www.phnompenhpost.com/national/children-gain-opportunities-face-risks-age-social-media
https://www.tuko.co.ke/354069-nadia-mukami-succumbs-pressure-quits-social-media-bullied-by-female-fan.html

Tele Sud TV (Venezuela)

CYBER CONFLICT/WARFARE Five strategies of hybrid

warfare in Bolivia

Europe & Central Asia

This topic is minimally discussed in strategic media coverage in the region, though some articles do mention the
potential for cyber conflict or warfare in the context of the coronavirus pandemic, particularly in Greece, as local
media report on famous | srael. hi storian and think
measures in the time of Coviell9, and the dangerous potential of biometric surveillance measures.

Latin America

This topic is not visible in the region; however,
war fare in Bolivia°® claiming that The fall of the
defining this as a combination of regular forces and nestate actors, cyber attacks, espionage and propaganda
tasks, destabilization campaigns and other tools to depose government.

North America
This topic did not emerge in the strategic media coverage within this region. Though, references to cyberwarfare EeNENN(ZE1ale)!
do appear in overall coverage due to increased USAan tensions.

Russia tests its own

?ts]!a;&Auzt_rjlhat in the stratedi di ithin thi ) internet, to survive in
is topic did not emerge in the strategic media coverage within this region. J——

Middle East & North Africa
This topic did not emerge in the strategic media coverage within this region.

Sub-Saharan Africa
This topic did not emerge in the strategic media coverage within this region.
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‘efimerica (Greece)

| srael
after corona virus 2 Are we
goirig to sacrifice piivacy in
tne fight of i

hi stor

The New Yorker (USA)

Donal
problem
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